
SeekdaPay Terminal M400 installation guide

 

When your parcel arrives, this will look like the following, including a “packing list” with all items which are packed:

Unbox the parcel:

This is a step by step installation guide for the payment terminal M400



You will find all items as mentioned on the packing list:

Power cord three point EU

M400 terminal device

CUBE Ethernet - M400

Power supply - M400/MX-Series 

 



 



unwrap all items from plastic and cable holder

 





 



at the terminal - you will find a quick installation guide to follow

 



 



remove the plastic cover on the back of the terminal

 



plugin the cable es described in the installation guide

 



 



attach the plastic cover

 



you will need a screewdriver for mounting the plastic cover with the provided screw

 



 



plug in all connectors to the power supply





for mounting the pen, you need to remove the device on the side first, and put in the bracket



   then put it back on the side of the terminal

 



now plug the power adapter into the socket, the device boots up 

 



after some seconds (up to one minute) the device shows a loading symbol 

 



after the booting process, you will be promted to set up the network

 



 



you can choose between ethernet (please note, no ethernet cable is provided with the terminal), or Wi-Fi



choose Wi-Fi and activate the Wi-Fi

 



 



 



choose the plus button and proceed with the shown Wi-Fi you like to connect to

 

 



enter the password for your desired Wi-Fi network

 



 



tap the blue hook to confirm

 



 

 

now go back by tapping on the upper left arrow

 



you will now see following screen



after some seconds you see the screen to board your terminal

 



tap on board terminal

 



choose your location and confirm

 



 



you will now see 2 loading screens and the device will restart

 



the screen will change to German now, and states “Hochfahren”



you will see the “SeekdaPay” screen

 



the last step is downloading the software update - this will take up to one hour - please be patient and do not disconnet the device from the 

power supply

 



the device is ready as soon as you see the “SeekdaPay” screen again


